Agenda for the Derriford User Group April 4th
2019

1.

Minutes from the last meeting

2. Government consultation around training for
NHS staff on learning disability and Autism

Comfort break

3. Meeting themes for 2019 and plans for Learning
Disability Week in June

4. Nominations for the November Learning
Disability Champions Awards
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Minutes for the Derriford User Group
February 7th 2019

Present: Albina, Russell, Karen, Alison, Pat, Mandy,
Howard, Susie, Lin, Ali, Vivienne, Carol, John, Jill,
Antony, Saoirse, Brian, Martin, Sally, Eliza, Claire,
Dave, David, Becca, Sharon, Andy and Judy
Guest: Claire Jukes, Derriford Patient
Experience Manager

1.

Antony welcomed everyone to the Derriford

User Group. Jill welcomed new members Martin and
Sharon and said how nice it was to have Andy back
with us.

2. Susie read the minutes from the last meeting.

*Becca said she was meeting with the Primrose Team
next week so would see what they had put in place
since we gave our feedback to them.

*Jill needs to chase what happens next with the
Reasonable Adjustment Charter she has written for
the hospital based on ideas gathered from the
Champions Day in November.
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*Greg Dix has a new job so either Bev Allingham,
Anne James or Richard Crompton will be invited to
the group instead later in the year

3. Jill reminded everyone the role of the Derriford
User Group chair and vice chair:


To welcome guests, explain where the toilets are,

to get them a drink


To talk at the Patient Experience Committee

with Jill and Saoirse


To help out with events at Derriford

After a very close election Ali was voted in as the
chair for 2019 with John as her vice chair.

4. After a break Claire spoke to the group. She is the
Patient Services Manager for Derriford Hospital. Her
job involves helping patients with:


Bereavement



Get an interpreter



Complaints



Volunteers for the hospital



Getting a hospital guide

Claire wanted to share new communication
boxes with the DUG.
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The boxes were put together following feedback
from our communication mystery shop last year.
People found it hard to access information on
display and discovered that wards didn't always use
the communication book or know where it was!

The communication boxes we looked at are in their
early stages. Things can be added to the box and
grow. We felt it was important to have a handy hints
guide so staff knew how to use the box.

The box contained:


A hearing loop for people who have a hearing

impairment—this could help the person hear and keep
conversations more private as staff wouldn’t have to
shout to make themselves heard



A strong magnifying glass



Posters to put above beds so staff knew which

patients had hearing or sight impairments



The hospital communication book



Various easy read and Makaton books
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Information for staff on the Accessible

Information Standard



A sheet in different languages saying ‘I need an

interpreter’ and a page of flags so people could point
to which country they are from—this was very small
and do people recognise their own flag?

The group thought the contents were very good and
would benefit not only people with a learning disability
but people who are Deaf, have English as a second or
third language, people with Dementia or those
patients with very sore throats who were unable to
talk.

Jill asked people to email her or phone the team if
they thought of anything else that could go in the
boxes.

At the April DUG we will choose a date to work with
the hospital to get the boxes out across the wards.

Claire suggested having a photo of the DUG on the
front of the box and everyone said yes!

5. There were no champions awards nominations.
5

Meeting themes for 2019:

June:


Create a poster for the hospital advertising the

Reasonable Adjustment Charter


Hospital passport design for new app

August:


Friends and Family Test (FFT) Feedback

review


Meeting with new Director of Nursing or Anne

James or Richard Crompton?

October:


Plans for the Learning Disability Champions

Awards

December:


Exploring feedback from FFT
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