29. Questions about my Treatment
Receiving a diagnosis of cancer can be a very worrying and distressing time, and this makes it a particularly difficult
time in which to take in any information beyond the fact of the diagnosis. Yet most patients have lots of questions
about their cancer and its treatment that may emerge at different times. There is no one time point at which
information should be given or received; it should be freely available whenever patients feel they need it. Some
people prefer not to learn a great deal about their illness or its treatment and their views must be respected.
Although doctors and other medical staff have a professional duty to answer truthfully any questions patients may
have, they may not always know the answers.

How can I ensure that my questions are answered?


Raise any concerns as early as you feel comfortable with a member of your Healthcare Team



You should always have exactly as much information as you feel you want and your medical team will always
be happy to provide it. Of course, it’s important to remember that only you know when and how much new
information you are ready to have. Cancer and its treatment is often very complicated and it can take a long
time to understand everything about it.



It is often well worth writing down your questions before you attend your appointment, because it can be
easy to forget one’s questions during the stress of a hospital appointment.



You have every right to ask any member of the medical team questions about your cancer or its treatment.
Healthcare professionals may not offer you information unless you ask it, but they should be routinely asking
you if you have any questions. So if you do have a question please ask. All questions are important and
should be answered fully, though remember that not all questions have clear answers. Doctors sometimes
simply don’t know something, but if this is the case they should tell you so.



Do not be put off asking a question because you think that your question is a silly one or you are repeating a
question you have asked before. It can take time to understand fully what you have been told.



Never feel embarrassed or shy about asking for clarification. If the response to your question is not
satisfactory then please let the member of staff know so that they can either try explaining again. When in
doubt, try repeating back what you have been told you and ask if you've got it right. You can also ask about
recommended reading materials about your condition or its treatment.



If you have a question that requires some privacy, please let the member of staff know.



The Macmillan Cancer Information and Support Centre at your local cancer centre will have plenty of leaflets
and booklets that you may find useful. Furthermore, the staff that work in these centres will do their best to
answer your questions.



Further sources of information are available, such as Macmillan Cancer Support, Marie Curie Cancer Care and
CancerHelp UK etc.

Local Resources:
Resource

Contact Details

Livewell South West: Panic
This workshop aims to break down some of the myths surrounding panic and help you to manage your panic
attacks.
Managing Anxiety
This one hour workshop provides information on the psychological and physical symptoms of anxiety and strategies to manage this including breathing, goal setting and
cognitive behaviour therapy
Managing Stress
This one hour workshop introduces the symptoms of
stress and how the body responds, and provides simple
strategies to manage this
Mustard Tree Cancer Support &
Triangle Drop In Centres
Ask questions, share concerns, offers a range of services
including benefits advice.
Support, advice and information for cancer patients and
their carers

Livewell South West:
To book a place on any of the 1 hour workshops
please call:
Tel: 01752 435419 or
Email: plymouthoptions@nhs.net

Other Resources

Mustard Tree, Derriford Hospital:
Monday to Friday from 9am to 5pm 01752
430060/01752 431468
Kingsbridge: Tuesdays 10am to 4pm 01548
852349
Liskeard: Thursdays 10am to 4pm 01579 373500
Tavistock: Fridays 10am to 4pm 01822 615935
Your GP, Oncology Doctor, Specialist Nurse, District Nurse or Radiographer.

National Resources:
Resource
Macmillan Cancer Support
Provide comprehensive advice and information on all
aspects of cancer.

Contact Details
www.macmillan.org.uk
0808 808 0000 (Mon-Fri, 9am-8pm)

Further Information:
Macmillan Cancer Support booklets: – available free from the Mustard Tree Cancer Support Centre
Controlling cancer pain
Controlling the symptoms of cancer
Coping with fatigue
Coping with hair loss
Talking about your cancer
How are you feeling?
Understanding chemotherapy
Understanding radiotherapy
Understanding lymphoedema

